
 
 
 

What to do when a 

CO2 sensor goes off 
 

First, take a moment to see if you can easily 

identify the cause of the leak.  

Check the soda pump. You will find it near 

your soda syrup. It looks like this.  

 



 
 
 

If the pump is cycling with many fast small puffs of 

air: 

Check for empty BIB and replace BIB. 

If you don't have a new BIB then disconnect the connector 

from empty bag. 

If the sound continues, then press on center of disconnected 

connector to see if you can get it "unstuck" 

*dropping that connector in a bucket or glass of warm water 

will often "unstick" the connector and stop the problem.. 

 

If none of this works, then you can disconnect the pump until 

someone can arrive to repair the issue.  

If the pump is making a continuous long hissing 

noise: 

It is most likely broken and needs replaced. 

Disconnect it from the gas supply and call 

someone to replace it.  
 

 

To disconnect a Flowjet pump, use a phillips head screwdriver to loosen the 

metal "arm" that holds the  

gas connector inside the pump.  Rotate the arm out of the way and pull 

the gas connector out of the pump. 



 
 
 

 

 

 

To disconnect a Shurflo pump, slide the plastic cover (you may need needle 

nose pliers) 

until you can pull the connector out of the pump 

 

 

Ok soda pump seems to be fine and the alarm 

is still going off, what next?  



 
 
 

Then turn off the CO2 supply at the tank. If 

that works, you will need to call your CO2 

supplier to set up a repair. 
 

 

 

Ok I did that, but the monitor still says we have a leak, 

what next? 

Open all nearby doors and windows, clear all people 

from the immediate area and contact your Regional 

Manager.  

CO2 line that goes to your 

soda pumps or bar pumps 


