
 

Your mission at Egg N’ Joe is to Delight Our Guests. This means providing outrageously gracious service, 
and part of that service is staying away from certain phrases. Below is a list of “forbidden” phrases and 
actions at Egg N’ Joe’s, and suggestions of what to use instead of these phrases. 

Forbidden Phrase Use Instead 
“I don’t know.” “That is a great question! Let me find out the 

answer for you.” 
“We can’t do that.” “Let me see what we can do!” Then find an 

alternative solution. 
“Hang on a second. I’ll be right back!” “It may take me two or three minutes to get that. 

Are you able to wait while I check?” 
“No.” When used at the beginning of any 
sentence. 

If you think before you speak, you can turn every 
negative answer into a positive response. “We no 
longer have the ingredients to make that menu 
item, but this entre is very similar. Would you like 
me to put that order in for you?”  

“Honey” or “Buddy” or “Lady” or “Sweetheart” The Guest’s name (the way he or she wishes it to 
be used. 

“That’s not really my concern.” Or “That’s not my 
job.” 

“I understand how upset you are! I don’t usually 
handle that area, but I know who can help you. 
Let me see if she’s available.” 

“It’s over there” (and point) “Let me walk you over there.” Or “Do you see the 
blue sign? It’s directly to the left of that.” 

“Just one?” “Hi! Welcome to Egg N’ Joe! Would you like a 
table by the window?” 

“Are you still working on that?” “Are you still enjoying your entrée?” Bonus points 
for naming the entrée.  

“Is everything ok?” “Is your German pancake delicious?” 

“Something to drink?” “May I interest you in some fresh brewed coffee 
or a delightful mimosa?” 

“No problem” or “No worries”. “My pleasure!” 

“Guys.” As in “How are you guys doing?” Either use the Guest’s names, or use phrases 
such as “How is everyone doing today?” 

“Keep your fork.” “Let me get you a fresh fork.” 

“Is a biscuit ok?” Nothing! If a menu item automatically comes 
with a biscuit, trust that the Guest can read and if 
they want something else, they will let you know! 

 



 

Restaurant Etiquette Tips 

• Whenever in Guest view, have a pleasant look on your face, and when 
making eye contact with a Guest, smile. 

• Open doors for Guests whenever possible. 
• No pointing in the restaurant. If someone asks for directions, either walk 

them to where they need to go, or describe how to get there. 
• Always exhibit proper posture (no slouching, crossing arms, or hands in 

pockets). 
• When presenting the check, if a Guest does not indicate who wants the 

check, place upright in the middle of the table. 
• Don’t sit at the table when taking the order. 
• If paying in cash at the table, always bring back the Guest’s change, even 

if only a few cents. 
• Never touch the rim of any cup or glass. Handle by the bottom 1/3 of the 

glass, or use the handle for coffee mugs. 
• Keep private conversations private. Our voices travel and our Guests do 

not need to hear about our personal lives.  
• “Please” and “thank you” should come naturally, whether with Guests or 

co-workers. 


